
Apple getSupport Guide
For MOE PLD



1. Visit https://getsupport.apple.com.

2. Select iPad from the product list. 

Apple Pencil support is also 

arranged under iPad.
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1. Select “Repair & Physical Damage”.



1. Select the symptom for your 

device issue.



1. Select “Bring in for Repair” to 

arrange a visit to Apple 

Service Centre.
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1. Type in your Apple ID.
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1. Type in the password of your 

Apple ID to login.
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1. Once logged in, it will list 

Apple devices tagged to your 

Apple ID.

2. Select the PLD device you 

need to arrange for repair.

3. System will auto identify the 

serial number of the device

selected. If you are unable to

find the device in the list, type

in the serial number.

4. Click “Continue”.
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1. Click “Continue” to list the 

Apple Service Centres near 

you. Alternatively you may 

type in your address/ 

postcode to find Apple 

Service Centres close to your 

location.



1. Select the Apple Service 

Centre you wish to visit.

2. In the pop window, select the

date and the time you wish to

visit to book an appointment.
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1. If you prefer to have 

appointment confirmation 

message sent to your mobile, 

type in your mobile number. 

This step is optional as 

reminder emails will be sent 

via email tagged to your 

Apple ID as well.

2. Click “Confirm Appointment” 

to book the appointment.

Johnny

johnnyappleseed@icloud.com.
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1. In Comment box, type in 

“MOE PLD”.

2. Click “Submit”.
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1. Back up the data on your 

device prior to the 

appointment. Information on 

steps to backing up your data 

is available through a link on 

the page.

1



Johnny

1. You may also send the 

appointment details to your 

calendar by clicking “Add to 

calendar”.
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1. Appointment confirmation 

email will be sent once 

booking is confirmed.
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